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Benefits of
AppFolio Property Manager

Enhanced Communication
:‘_l
Real-Time Access

Competitive Tools

%ﬁ% Streamlined Maintenance

$$$ Built-in Risk Management
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Communication Is Critical

It's important for renters and owners to
be able to connect with their property
managers quickly and vice versa.

AppFolio’s built-in messaging and emailing
tools make collaboration and staying
informed more convenient than ever.

Interwest Management

DASHBOARD  LEASING - PROPERTIES PEOPLE - ACCOUNTING -

Reports Letters

Edit Tenant Letter

* Name 3-Day Notice

Description This is a default Pay Rent or Quit notice for tenants.

Attached Report None v

Font Family | Font Size

| nsert Field  ~
Date
Property Name: Property Name

Resident Name(s):

Tenant Names (Financially Responsible)
Unit Number Unit Name

Unit Address 1 Unit Address 2

Unit City, Unit State Unit Zip

MAINTENANCE ~

Fnhanced Communication Between
Renters, Owners & Property
Management Company

Key Features:

28) What's New

REPORTING ~

P MARGINS

This is to inform you that your rent is now more than 3 days past due. This is your written notice
to pay your past-due rent or your rental agreement will terminate as provided by Oregon

Landlord/Tenant Law.

The Rent Amount Due is $Tenant Delinquent Rent. You must pay only this amount to avoid
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Help & Training

Unlimited text messaging and emailing
(single or bulk) at no added cost

Submit maintenance requests from any device
Easy document sharing through the Online Portal
Letters for easy notification of delinquency notices

Access to built-in forms & payment reminders

< Messages (805) 886-2950

Adam

Text Message
Today 5:20 PM

Hi Jessica,

Send Owner Packe!

Send Tenant State:

Please call me at
555-555-555 as your
rent is over due.

Thank you,
Mindy's PM LLC



Real-Time Access to Documents

& Electronic Payments
Completely Mobile with 24/7 Access

Mobile functionality is one of the top priorities for property managers, renters, and owners.

AppFolio’s robust mobile capabilities mean you have on-demand access to financial statements,
monthly summaries, year-end tax statements, and important documents from anywhere at any
time. It also means you can make and receive payments from your mobile-friendly Owner Portal.

Key Features: .
Quickly pull up reports and
documents on any device, including: Inspection Reports

Published
Date

¢ Owner statements

Address Report Name

03/02/2016 101
King&#39;s

Landing - Unit

Renewal

*  Monthly summaries

Inspection

1, Pittsburgh,
PA15222

* Shared inspection reports

10/14/2015 101
King&#39;s
Landing - Unit
1, Pittsburgh,

PA15222

¢ Year-end tax statements

* Work Order status updates

4

Contributions

Submit payments using convenient online methods:

@& Owner Contributions allow owners to
securely send funds to Property Managers for
repairs, renovations, or reserves.

Gold Valley, LLC

* Property Managers can quickly, conveniently, and securely pay
owners and vendors via eCheck or Bill Pay.

e Owners can securely and directly send funds for emergency
maintenance repairs, renovations, or reserves via eCheck or
Credit/Debit card.

Make a contribution

Interwest Management Services

CALIFORNIA OFFICE: 123 Address #1 City, OR,
12345
ARIZONA OFFICE: 456 Address #2
City, AZ12345

<

* Have instant access to payment history.

u
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Competitive Tools to Ace Leasing

Robust Marketing to Attract Modern Renters

Arming property managers with the right tools to efficiently market
your properties means filling vacancies faster.

AppFolio Property Manager's stand-out leasing features start with a
professional web presence to attract the right renters, and continues on with
online guest cards, rental applications, and digital lease signing.

Key Features:

* A professional web presence makes a good first impression and amplifies your brand..
* Eye-catching vacancy postings are featured on your website, along with hundreds of online rental listing sites.

* The Leasing Dashboard displays information on available units, soon-to-be available units, guest cards,
and rental applications so your team can quickly and accurately track progress toward 100% occupancy.

* Built-in rent comparison tools align vacancies with comparable rent rates
in the same geographic location to maximize rental revenue.

RentMatch Comparison

Use this tool to compare this unit's advertised rent with nearby units of other AppFolio customers.
To leam more, visit our RentMatch FAQs.

Interwest Management Messages (@) What'sNew  Help &Training Adam Pona

LYSILSYENN LEASING - | PROPERTIES « PEOPLE -  ACCOUNTING ~  MAINTENANCE -~ REPORTING - [t . Profil 8 Print
rofile
Leasing Activity (Last 30 Days) Homeownec ecelet
Enter Bill /‘ Beds Baths Sq.Ft Location Advertised Rent
@ Get more leads and fill your vacancies faster with Premium Leads. Let's Talk! P = ﬁ Your Unit $2,400.00
New Vendor 3531 Ocean Front Walk

Guest Cards Rental Applications Rent Increase

3 Ente tility Bill
No rental applications received. hlor Ay, Bi

No guest cards received

Online Leases

Delinquency
I 2 Outfor Signing | 5 Ready to Countersign | (Q Fully Executed Homeowner Delinquency|
Tenant Ledger

~

Mean:
$3000 - $3024

Upcoming Lease Expirations Income Statement

Unit Vacancy Detail

Number of Units

I ‘| Expiring This Month I () Expiring Next Month Rent Roll
Dues Roll T T e e e
5 $1950  s2000 52500 3000 3500 4000 $4225
Current Statistics NG by High
Lease Expiration Detal Bl Rent distribution among the top 25 similar units from other AppFolio customers in your area
Month

I 15 Units Posted Online (2] I No Data Average Tumover Time (2]

Beds Baths  Square Feet Location @ Rent Date Rent

Balance Sheet

BEess Motics 3 20 1300 A44  Pacific Beach 03/05/2018  $2975 A S575

Similarity ©
T

» Notifications 3 20 1400 A 144  Pacific Beach 03/01/2017 $2,700 A $300
| 92% LK} 20 1250 w6 Pacific Beach 06/16/2017 $3,200 A $800
| 91% K] 20 1150 v 106 Pacific Beach 12/15/2017 $4,000 A $1,600
| o1% LK} 20 1850 A 94  Pacific Beach 1211112017 $3,600 A $1,200
| 91% LK 20 1200 v 56  Pacific Beach 04/01/2016 $2,450 A $50
| 91% K] 20 1200 w56  Pacific Beach 05/26/2017 $2,750 A $350
[ 90% LK} 20 1376 A 119 Pacific Beach 05/01/2017 $3,700 A $1,300
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Streamlined Maintenance Keeps
Your Properties in Top Condition

Streamlined Maintenance Management

It's important to resolve inconvenient and potentially costly maintenance issues fast and effectively.

AppFolio's maintenance management features can assure you that your property is running

smoothly and well cared for.

Maintenance

Maintenance Requests

Request Maintenance

You currently do not have any open maintenance
requests.

Closed Maintenance Requests

You currently do not have any closed
maintenance requests.

Key Features:

Renters can submit maintenance requests

directly from their Online Portals.

When signed up with the 24/7
Maintenance Contact Center service,
a professionally trained AppFolio agent
dispatches pre-approved vendors and
logs all activity in your database.

You can access all maintenance requests,
work orders, vendor information, and
accounting directly from your phone.

Mobile inspections help keep your

properties rent-ready and in good shape.

RESIDENTIAL PROPERTY MANAGEMENT OWNER KIT

= WORK ORDERS
=

» View Other Tenants

Details
Permission to Enter: N/A
Priority: Normal

Created: 101/17
Description

Vendor Instructions

Tree fell on fence needs removal

© 4
Hours Notes

$ =

Receipts Work Done




Tenant Screening and Insurance
Protects Owners and Renters

Maintenance Requests

Request Maintenance

You currently do not have any open maintenance
requests.

Screening Decision

Rental Application: Nester Tester

Decision View Full Report

o

Approved with Conditions

Conditions: co-signer
L]

Renters Insurance by Roost

Criteria Not Met

Renters insurance is now available for purchase
in your online portal. For help, call (844) 788-
0877.

Purchase Renters Insurance

Learn More

Decision

Criteria

Credit score Approved with co-signer

Screening History

01/15/2018 02:13 PM  Applicant Screened by Customer Service

Provide Feedback

Built-in Automation and Asset Protection

When risk mitigation is completely integrated with AppFolio Property Manager, you
can rest easy knowing your properties and renters are in good hands.

Key Features:

* Tenant screening uses pre-set criteria and automated decisioning to help property managers
make consistent decisions, increase compliance, and approve tenants faster.

* Property managers can enroll residents in Liability to Landlord Insurance for easy tracking and
enforcement, also offering owners and investors increased protection against resident-caused damage.

* Renters can protect their own belongings by enrolling in ROOST Renters Insurance directly
from their Online Portal.

* Tenant Debt Collections, partnered with Hunter Warfield, a fully licensed national
collections agency, helps streamline the debt recovery process and boost revenue.

RESIDENTIAL PROPERTY MANAGEMENT OWNER KIT
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https://www.appfolio.com/hoa-property-management-software

